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Dear fellow Bostonians, 

Together with the rest of the nation, we have watched tragedies take 
place across this nation, from terrorist attacks to the devastation of 
hurricanes. While Boston residents provided generous and heartfelt 
support to the victims, they also wondered how Boston would cope 
with a large-scale emergency.  In thinking about our response to a 
major emergency, the safety of our residents must be foremost.

Over the past several years we’ve made great progress in anticipating 
emergencies and preparing our key agencies. However, the recent 
events in New Orleans reminded us of the importance of constantly 
working to update and improve our preparedness plans.

While City officials and agencies have important roles, we understand 
that we can’t do it alone.  Preparedness is a shared responsibility. We 
need your cooperation and support if we are to minimize the damage 
caused by a disaster. That is why we have written this booklet, which 
contains important information that you need to know about preparing 
for all types of emergencies.

I hope that you will find this information useful in preparing yourself 
and your loved ones.

Sincerely,

Mayor Thomas M. Menino





How to prepare for an emergency
Every emergency is different. Since we can’t anticipate the exact nature 
of an emergency we need a range of preparations -- only some of which 
will be needed depending on the situation.  

While the City is taking important steps to prepare for an emergency, 
Boston residents must also begin their own preparations. The first step 
is to think about the needs of your household or family. This booklet will 
help you:

• Put an emergency supply kit together
 • Plan for special needs

• Educate yourself about the City's plans for an emergency 
  and how you can help



Store an easy-to-carry container with:

 First aid supplies 
(including prescriptions)*

 Flash lights, extra batteries

Battery powered AM/FM radio

 Extra set of car and house keys

 A blanket and rain gear

 Special items, such as formula* 
for babies or items for 
people with disabilities

 Copies of important family 
documents (birth certificates, 

passports, etc.) and emergency 
telephone numbers

Make an Emergency Supply Kit:

*Check expiration dates on a regular basis.

*Check expiration dates on a regular basis.



 
Canned or packed food that 
doesn’t need to be cooked*

Bottled water* 
(estimate 1 gal./per person/per day)

Create a Communication plan:
Know ahead of time how you will reach 

your family. Keep relevant telephone 
numbers and e-mail addresses in 
your wallet (such as schools and 

workplaces for all family members.)  

Learn about the emergency plans 
at schools, nursing homes and 

other facilities used by your
 family and loved ones:  

Know ahead of time what these 
locations will do in an emergency.

Try to keep a three day supply of the following at your home:

Stay in touch, be informed:

For information on putting together an emergency 
kit or to purchase a ready-made starter kit, call the 

American Red Cross of Massachusetts Bay at 
617-375-0700, x 285 or visit the website at 

www.bostonredcross.org

*Check expiration dates on a regular basis.



Emergencies present special challenges for seniors and people with 
disabilities.  Even with the best government agency responses, there are 
some needs that require individualized planning with the assistance of 
family, friends or health care providers.

Plan for seniors and people with disabilities:



 Establish a network of peo-
ple who will check on each other in 
an emergency -- exchange contact 

information, keys, and information 
about special needs.

Talk to your doctor about 
emergency prescription 

supplies and refills.

 If you receive home care, 
dialysis or other medical 

treatments, ask your providers about 
their emergency plan.

 
Stock enough nonperishable 

food and bottled water 
to last a few days.

 If you rely on electric 
medical equipment or oxygen, talk to 

your supplier and doctor about 
emergency situations, including the 
need for back-up power sources 

such as batteries.

 Request and read a 
copy of FEMA’s brochure entitled 

“Assisting People with 
Disabilities in a Disaster.” 

(http://www.fema.gov/rrr/assistf.shtm)

Include the following in your plan:



Have the following 
available in your home:

 At least three days 
worth of pet food and water  

 Vaccination / health 
records, license numbers and

 microchip numbers 

 A pet carrier or cage and 
leash or harness 

Any necessary pet medications 

Include pets in your plan:



Evacuation in an emergency

In rare cases, you may have to evacuate your home 
or office because of a dangerous situation such 
as a flood, a chemical spill or a very large storm.



Example

Where will 
residents go?

How will I know 
what to do?

What are 
the routes?

What if I don’t 
have a car?

 Large natural disaster

Residents with cars will be directed to evacuation routes throughout the city. 
(See fold-out map.)

- or - Residents without cars or who have special needs will be asked 
to go to their “NEIGHBORHOOD HELP CENTERS.”  

From there, transportation will be provided to “MASS CARE FACILITIES.” 
(See description below.)

RADIO, TV AND NEWS 
(have a battery powered radio at all times!)  

Information will also be available at www.cityofboston.gov. 
and the Mayor’s 24 Hour Hotline: (617) 635-4500. In a prolonged 

power outage the city will use outreach workers 
with bullhorns to share information in neighborhoods. 

For a city-wide evacuation, major routes have been identified throughout 
Boston and are shown on the map in the back of this booklet. Keep 
in mind that depending on the emergency, these routes may change. 

(See fold-out map.)

Travel by car in a mass evacuation is likely to be a long, slow trip. 
The city’s evacuation plan calls for residents to be transported by different 

means of transportation, including buses, trains, vans, etc. This will ensure that traffic 
is kept to a minimum and that everyone who needs transportation will get it. 

(See “Where will residents go?)
Mass transit will be used in an evacuation as per direction from officials.  

This will reduce the volume of automobiles during the evacuation roadways. 

NEIGHBORHOOD HELP CENTERS  
During an emergency, residents without transportation will go to these centers to register 
and get transportation out of the city. Visit www.cityofboston.gov/emergency for a list of 
these centers.

MASS CARE FACILITIES 
These are located outside the unsafe area and will have food, water, bedding and staff 
to care for residents displaced from their homes. 

There will be different types of mass care facilities to house Boston residents, 
with separate places for:  general population / people with medical needs /people with mental 
health needs / prisons and holding facilities / pets

(A few streets or an entire neighborhood) (Multiple neighborhoods or the entire city)
SMALL-SCALE EVACUATION LARGE-SCALE EVACUATION 

Neighborhood flood

Residents will be sheltered 
temporarily in community centers 

and schools outside their neighborhood.

RADIO, TV AND NEWS 
(have a battery powered radio at all times!)  

 Information will also be available at 
www.cityofboston.gov. and the Mayor’s 24 Hour 

Hotline: (617) 635-4500. In a prolonged 
power outage the city will use outreach workers 

with bullhorns to share information in neighborhoods.

Emergency officials will direct 
traffic away from local threat.

Buses, vans and mass transit will 
be provided for residents displaced

 by a small scale emergency.

TIPS TO REMEMBER FOR EVACUATION:
•   Follow instructions from emergency officials.

•   Bring your emergency supply kit. (Consider supplies for personal protection such as dust masks and canvas gloves.)

•   Bring at least one change of clothing per person as well as sleeping bags or blankets.

•   Bring enough non-perishable food and water to last at least 3 days.

•   If bringing a cell phone or laptop computer, remember power cords and charges.

•   Check on any friends, family members or neighbors who may need special assistance in leaving their home.

•   If you need transportation, stay tuned to local radio and TV or call the Mayor’s 24 Hour Hotline at (617) 635-4500.

•   If using your own car, make sure you have enough gas in your tank before leaving.

•   Lock your home before you leave.

•   Have a plan to stay with out-of-town family or friends if possible.
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Shelter in place:

In certain situations, officials 
may ask you to shelter in place 
(stay where you are) if there 
are dangerous conditions 
outside – such as contaminated 
air -  that could injure you or 
make you sick. 

 Have your Emergency Supply Kit 
and a three day supply of food 

and bottled water in the house. 

Close doors, windows, air
 vents and fireplace dampers.

Turn off air conditioning/heating 
systems and exhaust fans.

  
Listen to a radio or television 

for further instructions.

 

   



Special note to residents with children:

During an emergency, it is natural to want to rush out to pick 
up your children if they are away from home. However, during 
a shelter in place alert, it is important for them to stay inside 
wherever they are (school, daycare, etc).  It is safer for you 
and your children to remain inside until public safety officials
indicate otherwise.



How You Can Help Boston Prepare :

Develop a preparedness plan for yourself and 
your family. Get involved with groups that 
provide training on emergency preparedness 
and personal safety:

•The Boston Medical Reserve Corps. 
   Medical and non-medical volunteers are needed. 
   Call 617-534-2459 or visit www.bphc.org/volunteer 

•Boston Police Neighborhood Crime 
   Watch Program. Call 617-343-4345
   
•First Aid and CPR Courses:

   •American Red Cross of Massachusetts Bay. 
     Call 617-375-0700 (for lessons offered at 
     workplaces, dial ext. 229) 
     or visit www.bostonredcross.org

     •American Heart Association 
       Call 1-877-AHA-4CPR
       or visit www.americanheart.org/CPR

For more information:
Copies of the following emergency preparedness 
publications can be obtainedfree of charge. 
Call the Mayor’s 24 Hour Hotline at 617-635-4500. 

“Live. Learn. Prepare.” 

“Terrorism:  A Community Response” 

“8 Things you can do to prepare for emergencies” 

Available at Boston Public Libraries:

“A Citizen Preparedness Guide”

Web resources on preparedness:

U.S. Department of Homeland Security
www.ready.gov

U.S. Centers for Disease Control and Prevention
www.cdc.gov

Information on dealing with disaster-related stress:

MassSupport 
Call 1-866-237-8274 or
visit www.mass.gov/eohhs/MassSupport

Important Numbers:

Police, Fire, EMS for emergencies, 9-1-1*

Mayor’s 24 Hour Hotline, 617-635-4500

Boston Public Health Commission, 617-534-5395

*Please note: Dialing 9-1-1 from a cell phone will 
  connect you to the State Police, who can then 
  transfer you to the public safety agency for the city 
  or town you are calling from. OR, if you are calling
  from Boston, you can reach Boston 9-1-1 directly 
  by dialing 617-343-4911.



Look for these signs posted in Boston 
along major evacuation routes.

(See fold-out map)



 

 

 

 

 

 

 

  
 

 

 

 

 

 

 

 

 

 

   
 

 

 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 
 

 

 

  

 
 

 



 

 

 

 

 

 

 

  
 

 

 

 

 

 

 

 

 

 

   

 

 

 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 
 

 

 

  

 
 

 

Evacuation routes have been chosen to maximize safe traffic flow out of the city. The Boston Police will determine the travel direction 
on the routes during a disaster.  The travel direction may change based on the location of an emergency incident.

More information on Boston’s evacuation plan can be found at the City of  Boston’s web site at www.cityofboston.gov/emergency.




